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In a rapidly evolving technology landscape, your organization 
must leverage modern solutions to maximize effectiveness. In 
addition, your technology solutions must be cohesive, working 
together to increase efficiency, while aligning with your overall 
business objectives. To help meet these goals, Microsoft has 
recently introduced several innovative technology solutions 
that can transform your key organizational processes and 
enhance your success.      

These solutions are even more powerful in combination with 
RSM US LLP’s new Innovate 365 platform. Innovate 365 
bundles Microsoft’s suite of technology solutions with RSM 
services and support to help you reach your business goals. 
Innovate 365 simplifies the confusion in the marketplace 
through a customized, integrated platform that combines RSM’s 
insights with the full range of innovative Microsoft technology 
offerings in areas including:

 • Business applications – We can help you understand 
how Dynamics 365 combines Microsoft’s enterprise 
resource planning (ERP) and customer relationship 
management (CRM) solutions into a comprehensive 
cloud platform. The RSM team can help you utilize a 
common set of data across both CRM and ERP in a 
single platform, integrating business processes and 
integrating flexibility and scalability.      

 • Cloud – Our advisors help you determine how Microsoft 
cloud solutions including Azure’s integrated cloud 
platform, identity management and federation services 
can revolutionize your technology environment, helping 
you move faster and with more agility.

 • Business intelligence – Our experienced team can 
help you implement effective business intelligence 
(BI) strategies by leveraging Microsoft tools such as 
Power BI, Cortana Intelligence and Azure IoT. These 
solutions help convert data into more effective financial, 
operational and customer insights, enabling you to make 
more informed business decisions.    

 • Productivity, communication and collaboration – RSM 
advisors can provide insight into how Office 365 can 
reduce your operational costs and increase productivity 
with enhanced access. Our team can also determine 
how you can leverage tools such as Exchange, 
SharePoint, OneDrive, Yammer and Skype for Business 
to help your employees work together more effectively.    

 • Mobility – RSM can help you develop an effective and 
secure mobility strategy that increases employee 
productivity and customer insights and engagement, 
utilizing the Microsoft’s Xamarin and PowerApps 
application development, and Intune mobile device 
management platforms.  

By combining timely, trusted strategic advice with extensive 
Microsoft implementation and optimization experience, 
Innovate 365 tightly connects your team members, allowing 
them to work more efficiently and effectively together. Our 
Advise-Deliver-Manage methodology helps to ensure that 
your technology strategy aligns with your business goals, you 
leverage the most effective Microsoft solutions for your needs, 
and you get the most value from your investments both now 
and in the future.
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Advising your organization to identify  
potential improvements  

Innovate 365 includes a comprehensive platform of available 
technology advisory services to identify any gaps in your 
information technology (IT) strategy, and determine which 
Microsoft solutions could most benefit your organization. For 
example, we can assess your readiness for several Microsoft 
solutions, analyze your current technology performance, 
licensing processes and cloud utilization, and implement best 
practices to optimize your IT environment.    

Delivering effective Microsoft solutions for your 
unique goals

RSM is a full-service Microsoft solutions provider, with 
experience implementing a wide range of technology to 
enhance efficiency in all of your key operational areas.  
Our team can help you leverage Microsoft innovations to  
help you build a more effective technology foundation,  
increase cloud utilization and mobility, strengthen data  
insights and decision-making, and enhance communication  
and collaboration capabilities.     

Manage your solutions to optimize your  
technology environment

Our experienced technology advisors help to ensure that your 
Microsoft technology investments are performing as expected 
and that any issues are quickly remediated. The RSM team 
can provide assessments to help ensure system health and 
optimization, as well as managed services to reduce reliance  
on internal resources, disaster recovery preparation and 
ongoing training.   

Purpose-built industry solutions

Innovate 365 is designed to align with the demands of several 
specific industries, including food and beverage, retail, life 
sciences, industrial products, and nonprofit organizations. 
Through RSM’s extensive industry experience, and Microsoft’s 
depth of solutions, our team can develop an Innovate 365 
framework to meet your demands and goals.

Why Innovate 365?

Through the Innovate 365 platform, RSM is uniquely positioned 
to align emerging Microsoft innovations with your specific 
business goals. RSM is a full-service Microsoft Partner with 
over 30 years of experience implementing Microsoft solutions 
to more than 2,000 clients across the country. We have over 
270 technology consultants nationwide, with services that 
directly complement your technology infrastructure, and we 
can quickly assemble an experienced team based on your 
industry and technical needs.

Regardless of the size of your business or your technology 
infrastructure, we can design a strategy to optimize your 
investments in Microsoft solutions to help gain effectiveness 
across your organization. In addition, RSM consultants have 
a high level of technology experience across a number of 
industries. This means we spend less time getting to know your 
industry and more time helping you find cost-effective ways to 
address your business technology needs.


